
Programs for your SPU & SCL Bills
(General Guidelines Only)
For other non-profit programs in your area, please call 2-1-1
STEP 1
Federal Energy Assistance Program (LIHEAP)
(Centerstone, HopeLink, SKC Multi Service Center:  1-800-348-7144)

· Household income does not exceed 125% FPL (If over-income, go to Step 3)
· EAP can pay for main heating type: electric, gas, oil or wood 
· Energy Assistance Program  (EAP) pledge up to $1000 
· Live in Seattle area (Centerstone), North King County (HopeLink) & 
South King County (Multi-Service Center)
· Program generally runs from November/December until funds run out (seasonal)

STEP 2
Seattle City Light Emergency Low Income Assistance (ELIA) (206) 684-3688

· ELIA can only assist if you have received an Urgent/Shut-off Notice (Seattle City Light)
· Must contact EAP prior to ELIA (during EAP season)
· Client may need to pay a portion of past due balance 
· ELIA may pay up to $200.00 towards remaining past due balance
· ELIA is available once a year 
· Household income does not exceed 125% FPL (If over-income, go to Step 3)

STEP 3

Project Share 
Must be referred (if funds are available) – call (206) 684-3000 to request for an e-mail referral to Project Share

· Household income does not exceed 70% of State Median Income 
· Seattle City Light bill does not exceed $1,000 (during the date of referral)
· Must complete EAP and ELIA process first (if eligible)
· Customer may need to make payment arrangements with City Light and pay a portion of the bill
· Average pledge is $250 toward applicants SCL bill (max $500)
· Applicant is the primary name on the SCL account
· Pledge for Seattle City Light bill only (PSH only once every 12 months)
· Customers living in non-subsidized housing must submit a completed UDP application prior to approval of a Project Share Pledge (please call 206-684-0268 or visit www.seattle.gov/udp  for additional info.)


Program for your Seattle Public Utilities Bill

Seattle Public Utilities Emergency Assistance Program (206) 684-5800 
(for SPU combined water bill)

· Household income does not exceed 70% SMI 
· Client may need to pay a portion of past due bill 
· SPU Emergency Assistance Program max pledge is $312 for 2012 (max amount changes each year)

	Household Size
	 
	125% Federal Poverty Level (FPL) (LIHEAP/ELIA)
*Adjusted Net Income (20% off gross)
	 
	70% State Median Income 
 (Utility Discount Program and 
Project Share & SPU-EAP)
*Gross Income

	 
	
	Monthly Income
	
	
	Monthly Income
	Yearly Income

	1
	
	$1,164
	
	
	$2,506
	$30,072

	2
	
	$1,576
	
	
	$3,277
	$39,324

	3
	
	$1,989
	
	
	$4,048
	$48,576

	4
	
	$2,401
	
	
	$4,819
	$57,828

	5
	
	$2,814
	
	
	$5,590
	$67,080

	6
	
	$3,226
	
	
	$6,361
	$76,332

	7
	
	$3,639
	
	
	$6,506
	$78,072

	8
	
	$4,051
	
	
	$6,650
	$79,800

	per additional
	 
	$413
	
	
	$145
	$2,277
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